.Dispatch

®

Because Nothing Goes According To Plan
Are you always on-time to your appointments? Do you ever need
to re-route your drivers due to emergency jobs, customer
cancellations, or driver shift changes? How do you ensure the
fastest response at the lowest cost to your business?
mobi.Dispatch is the real-time command center where your operations team can resolve their
same-day scheduling issues in the most cost-effective way possible.
No one’s day ever goes according to plan, but you shouldn’t have to work in the dark to get your
drivers back on track. By predicting late jobs and service issues, mobi’s patented
suggest-and-assist technology helps you solve problems ahead of time and avoid last-minute
customer notifications, cancellations and dissatisfaction. With mobi, you’ll make better decisions
faster and work proactively to keep in front of customer issues.

Rapid change,
real-time
response

Visual route
adjustments

.Dispatch



Suggest-and-assist Technology
Easily manage rapid changes in service

Stay on time
and on
budget



Smart Adjustments



Anticipate Changes



Intelligent Dispatch



Replay the Day

Improve
customer
satisfaction

Quickly calculate cost-effective routes to
stay on time and on budget

Real-time location services to proactively
improve on-time arrival

Visual alerts to know who’s running behind
schedule and who’s on time

Dashboard view or driver drill-down puts you
in the driver’s seat

.Dispatch



®

Simplify Your Operations
Streamline your services and increase your profit. Customers
hate it when your drivers show up late, but mobi.Dispatch
ensures your team shows up on time. The less time your drivers
spend on the road reacting to last minute changes that send
them all over town, the more customers they can service and
the better job they can do for them.

Real-time, Rapid Response

Visualize your planned
and completed visits

Intelligently react to
emergencies

Get back on track with
cost-effective
recommendations

Keep your team
connected

The mobi Difference
June
Jun

mobi’s software solutions are flexible, giving
you the ability to select applications that
support your specific business needs and goals.
Our modular products seamlessly connect to
your existing applications.

e

About mobi
Founded in 1996, mobi’s location-based solutions and
analytics help businesses drive down costs, increase
customer satisfaction and improve productivity.
®


1.877.943.9433
info@mobicorp.com
www.mobicorp.com

steers businesses to a more profitable future.

